Claremont Clinic PPG
MINUTES & AGENDA

Date: Monday 11th of August 2025

Time: 15:30-5pm

Location: Claremont Clinic

Chair/ CO- Chair: John /Abdul

Minute taker and Support: Chanel (Social Prescriber)

Attendees:
Present
Staff Patients
Chanel Radford (CR)
Dr Joyce (CJ]) JS, ML, AK
CK, GM, LC,
Apologies: BS,]B

Agenda Items:

Action:

Introduction

Updates

SS has left the group due to work
commitments.

TL has not been re-elected to attend the PPG
meetings. (1 year was agreed by
management)

No more discussions regarding this unless the
group decides.




e The receptionist is unable to attend this
meeting as she is currently on annual leave.
There is a proposal to start the next meeting
earlier, between 1:00-2:30 PM, to
accommodate her attendance.

Receptions are called patient coordinator
which is a more suitable name to describe
their work.

e Three new GP trainees have started at the
beginning of August and will be with us for 6
months:

e Dr.R. Osei
e Dr. M. Abdul Hadi

e Dr. H. Ansari
Dr. D. Abiola and Dr. A. Hussain will continue
working at the practice.

e Discussion item: Consideration of alternative
telephone/face-to-face session formats of the
ppg meetings.

e The GP Practice has Wi-Fi now which will
automatically connect to your phones.

« National patient survey

Overall good results which were above the
national average.

834 surgeries sent out

154 results received = 18% completion rate
Overall experience of the GP practice = 81%
ML found the call back feature very positive

All members agree to start next
meeting earlier to accommodate the
receptionist attending.

All members agreed to continue with
face-to-face meetings.

Sign PPG Terms of reference

Signed by members.

Members that need to sign at the next meeting: ML,
JB, BS




Discuss project/ideas for ppg

Suggestions raised:
e PPG open day

-Suggested having a table in the reception waiting
area explaining what the PPG does

-Showing how to set up the NHS APP (LS, JS and AK
are happy to be trained to support this)

-Young people can support

-Send out batch texts to invite patients to the open
day

-Promote on the website

e Increase awareness
Advertise PPG on digital screen in the waiting room

e LC discussed a gardening project, partnering
with the Forest Gate Community Garden and
other local gardening services.

LS is happy to coordinate

No one agreed to take charge of this

ML is one of the managers of Forest Gate gardening.
CK is maintaining the plant pot outside

Raise with management

Update:

Management is happy with the PPG
open/ supporting with NHS APP

Suki suggested having this on a
Monday between 10/12 which is the
busy period. The group to decide and
confirm availability.

Sam can support you with training
next month.

AOB/ Close

Approval of minutes

Minutes will be sent to the chair/co then sent to the
group via email.

Minutes will be agreed in the next meeting before
they are added to the website.

Date: Monday 10th of November 2025
Time: 13:00 -14:30pm

Location: Claremont Clinic

Chair/ CO- Chair: John /Abdul

Minute taker: Chanel (Social Prescriber)

Agenda:

¢ Introduction

e Approved minutes

e Practice updates

e Receptionist

e Sign PPG Terms of reference
e AOB/Close







