
Claremont Clinic PPG 

MINUTES & AGENDA 

 

Date: Monday 9th of September2024 
Time: 15:30-5pm  
Location: Claremont Clinic 
Chair/ CO- Chair: Michael / Tarsem  
Minute taker and Support: Shamina/Chanel (Social Prescriber) 
 

Attendees:  

Present  

Staff 

Chanel Radford (CR) 

Shamina Akhtar (SA)  

 

Patients  

 (ML) (TL) (JB)  

 (BS) (JS) 

Apologies:  (CJ) (MS) 

 (CK) (AS) 

 

 Agenda Items:  Action: 

1 Introduction 

No new members 

 

2 Updated Actions: 

• Terms of reference- on hold 

• Waiting time for telephone consultations- ongoing 
discussion, no outcome agreed yet. 

• Data on GPs in practice- The website has been 
updated. 

• Data for PA- There are lots of reviews in terms of 
national guidance on PAs and how they work that 
will need to be considered. We have new GP 
registrar that have started, so they may take this on 
as a project. 

• The Phone lines have been checked and they have 
improved. They are not cutting off, so feedback is 
generally positive online, but we still receive some 
complaints that the lines are busy.We receive 200-
400 call per day. A new receptionist hasstarted and 
will undergo training. 

• Garden Project update: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



MS has sent a text updating the gardening project 
below for the meeting participants. 

‘’Three of us, have set up the planters. They have spring 
bulbs in them as well as the drought tolerant lavenders you 
can see. Currently they are covered with netting to deter 
theft. The planters are glued in place.’’ 

If you are visiting the practice, please bring a bottle of 
water to use on them, watering the planters regularly will 
be very important to their survival.  

 

 

 

 

 

 

 

 

 

 

3  Points discussed in this meeting. 

• Can the receptionists' support the PPG members to 
use the lift to reach the 2nd floor. 
 

• The participants raised concerns about waiting all 
day for telephone consultation. 
 
TL raised her own objection to waiting all day to 
receive a call from GP with a main carer in regards 
to a vulnerable patient.  
TL mentioned seeing a main carer in distress for 
waiting a call for whole day and her own 
experience of arranging a telephone consultation in 
August 2024.  
 

• Participants requested the PM/DPM joining in the 
PPG meeting as management issues are being 
raised.  
 
TL further added either GP or Practice 
manager/Deputy Practice Manager should be 
present in the meeting to listen the participants 
and value their time . 
 

• Requested a receptionist to join PPG meeting. 
 

• PPG participants would like to know the numbers 
of patients seen daily by all clinicians. 

 

SA to discuss with Afza 

 

 

 

 

SA to discuss with PM/DPM 

 

 

 

 

 

 

 

SA to discuss with PM/DPM and update in 

next meeting 



4 A.O.B  

Same day Appointment 

JS and ML would like to clarify the procedure. 

 

The participants requested clarification on the following 
below. 

1. How vulnerable patients flagged on the system? 

2. How receptionist prioritize key patients? 

 

Repeat Prescription 

The participants discussed this point, some mentioned that 
different pharmacy work differently. They would like to 
know what the standard procedures are? 

 

 

 

 

 

 

 

 

 

 

 

 Proposed next meeting. 

Date: Monday 9th of December 2024 

Time: 15:30 -5pm 

Location: Claremont Clinic 

Chair/ CO- Chair: Michael / Tarsem 

Minute taker and Support: Chanel/ Shamina (Social 
Prescriber) 

Agenda: 

 

• Introduction 

• Updated minutes 

• Gardening Project 

• AOB/Close 

 

 

 

 

 


