
 

 

Claremont Clinic PPG  

MINUTES & AGENDA 

 

Date: Monday 12th of May 2025 
Time: 15:30-5pm  
Location: Claremont Clinic 
Chair/ CO- Chair: Chanel (Social Prescriber) 
Minute taker and Support: Chanel (Social Prescriber) 
 

Attendees:  

Present  

Staff 

Chanel Radford (CR) 

Dr Joyce (CJ) 

 

Patients 

 

JB, ML, BS, AK 

GM, JS,  

Apologies: LS, CK, SK 

 

 

 Agenda Items:  Action: 

1 Introduction  

2 Outstanding minutes to be approved 

 

Minutes are not being approved via email, so it has 
been agreed to review minutes at the end of every 
meeting for approval and share via email. 

 

 

Sign at the end – actioned 

I will share the minutes via email 
and add them to the website. 

 

 



3  Updates 

 

Shamina has left – increase workload for the social 
prescribing service. This was the main reason for 
moving the ppg date. 

 

Dr CJ – Staff are stable, 4 partners, rest, 5 employed 
GPs and 4 trainee GPs, some work part time/ 
fulltime.  Total doctors at present = 13 

 

Reception staff are stable no vacancies at present. 

 

JS mentioned seeing a positive improvement with 
reception. This view was agreed by all members. 

 

BS mentioned being pleased with the phone/ call 
back system. 

 

Dr CJ- we have 12K+ patients 

 

Members shared a positive view of the practice and 
why they chose to register here.  

 

Each patient has a named GP, but patients have a 
choice to see whichever doctor they wish as this has 
no impact on their care. 

 

 

 

 

 

 

 

 

4 Discuss the structure of PPG meetings 
(appointing new chair/minute taker) 

 

JS and AK have been appointed as chairs and co-
chairs. CR will continue doing the minutes. 

 

It has been agreed that for the next meeting, if 

members do not attend 3 meetings in a row, that 

will be removed from the PPG group and will have 

to wait 1 year before requesting to re-join. 

The agreed maximum is a total group of 12 

members in total, due to room space.  If we get more 

requests from patients to join, then there will be 

waiting list.  At present we have 9 members in our 

PPG group. 

 

 

 

 

 

 

 

 

 

 



Discussed promotion of the PPG, doing posters but 

language barrier can be an issue. 

AK does language translations – Bengali/ Hindi 

BS also can translate in Gujarati 

GM discussed promoting to young families. 

CR will promote when talking to patients. 

 

ML said that Newham also holds an additional 

monthly PPG meeting for all practice (other GP 

surgeries included) PPG members.  However, we 

have been informed that the meeting is due to end 

29th May 25, due to funding.  ML said he will  share 

any details regarding this. 

 

We showed the PPG Terms of reference, will send 

this via email for all members to read and sign at 

the next meeting. 

 

Split view on whether management should have 

decided that TL should not be allowed back until 1 

year. Some felt it should be the group that decides 

this.  

JS feels she had good points in the meetings and 

should be let back in. He is requesting management 

to change their mind. 

Dr CJ mentioned that soon 1 year will be up and she 

will be allowed back in. We aim to have 3 /4 

meetings per year. 

Agreed moving forward that the group will decide if 

members are not allowed to join, unless it has been 

3 missed meetings. 

 

 

 

 

 

 

              Newham PPG 

Trinity church 

Trinity Centre, East Ave, 

London E12 6SG 

29th Thursday of May 

6:30- 8:30 

Turn up 

 

         

Share TOR 

 

  

 

 

Request sent to management 

 

 

 

Add to PPG Terms of reference 



5  
AOB/ Close 
 

Request for a reception to attend for 30mins. 

 

 

 

Request sent to management. 

 

 

  

Date: Monday 11th of August 2025 

Time: 15:30 -5pm  

Location: Claremont Clinic 

Chair/ CO- Chair: John /Abdul 

Minute taker: Chanel (Social Prescriber) 
 
 

Agenda: 

• Introduction 

• Updated minutes 

• Receptionist 

• Sign PPG Terms of reference 

• AOB 

• Close 

 
 


