
Claremont Clinic PPG  

MINUTES & AGENDA 

 

Date: Monday 22nd of April 2024 
Time: 4-5pm  
Location: Claremont Clinic 
Chair/ CO- Chair: Michael / Tarsem  
Minute taker and Support: Chanel/ Shamina (Social Prescriber) 
 

Attendees:  

Present  

Staff 

Chanel Radford (CR) 

Shamina Akhtar (SA)  

Dr Joyce (CJ) 

 

Patients 

(ML) (TL)  (MS) 

(AK) (JS)  (SS) 

(JB) (GM) (CK) 

 

Apologies: (YB) (AS) 

 

 Agenda Items:  Action: 

1 Introduction and building tour. 

 

• 18 new consultation rooms with more space 

• JX board and website updated. 

• The screen in the reception back office 

monitors the phone line and shows how 

many people are waiting in the que.  

 

Corner rooms are not easy to find. 

 

 

 

 

 

 

 

 

Raise adding a sign for Dr Joyces 

room. 

 

2 Practice update 

a. QR codes are sent in the morning for all face-to-
face appointments. Patients can check in to avoid 
standing in the que. 

b. The 4th person waiting on the phone line will 
have the option to receive a call back. 

 

 

 

 

 

 

 

 

 



c. The practice manager has raised money which 
can be allocated to the PPG for a project. This can be 
used if there is a clear plan in place. 

d. Reminded of Google reviews. 

Discussion 

TL: Will there be staff photos displayed? 

Dr: It’s difficult to keep updated with staff changes. 
We should be getting lanyards soon and I wear my 
name badge. 

GM: I’ve had difficulty trying to set up patient access 
to check my results, even reception was struggling. 

JS: I have it but it’s not easy to set up. I have put a 
request in February for my wife, told only Sam can 
support but if she’s busy it does not get done and 
it’s still not sorted out. 

Suggested patient access training 

MS: I’ve logging into my NHS app, I can view 
everything and book appointments 

This can be an alternative option to using patient 
access. 

CK: Can we have a term of reference. 

JS: Can we have the meetings more consistent. 

MS: It will be helpful to have the dates for the next 
6months. 

Proposed Bimonthly meeting for 1hour and 30mins 
starting at 15:30- 17:00pm 

 

 

 

 

 

 

 

 

 

 

 

 

 

Staff will get photo ID cards to wear 
which will have their name and job 
title displayed 

 

 

 

 

 

Dr Joyce will raise this issue. 

 

 

Raise with management. 

 

 

 

 

 

To be actioned 

 

 

 

The next meeting will be in June. 

Update: Future meetings will be held 
every three months to support staff 
workload demands. 

 

 



3 PPG plans for this year/ General discussion 

 

Preferred method of communication? Email, text, 

call? 

 

ML: We discussed doing an event last year, is that 

still on. 

 

CR: Yes, it can happen now the practice building 

works are complete. 

ML: We can meet with the other ppg groups in 

Newham to see what they’re doing. 

TL: I’m a part of the Newham PPG Network group, 

there still active.  

 

Discussion about reducing the waiting time for 

telephone appointments. The time is too long to 

wait. 

 

ML: Can we have a WhatsApp group 

CR: yes, you will have to create this with all wiling 

members 

 

 

Agreed for email and text  

 

 

 

 

 

 

 

 

 

 

 

 

Dr Joyce to raise in the partners 

meeting. 

 

ML to set up WhatsApp group. 

Contact him via email or text to be 

added. 

 

  
Next month’s meeting   
  
Date: Monday 10th of June 2024 
Time:  15:30-5pm  
Location: Claremont Clinic 
Chair/ CO- Chair:  Michael / Tarsem 
Minute taker: Shamina Akhtar (Social Prescriber)  
Support: Chanel Radford (Social Prescriber) 
Agreed agenda:  

 

• Introductions (15: 35) 
• Updated actions (15:40) 
• Discuss one goal for the meeting to achieve 

(16:10) 
• A.O.B / Close (16:50) 

 
 

 

 

Actions: 

 

• Request door sign for Dr 

Joyces rooms and corner area.  

• Request patient access 

training.  

• Terms of reference.  

• Confirm the frequency of 

future PPG meetings. 

• Micheal to set up a WhatsApp 

group. 

• Dr Joyce to raise shortening 

the appointment times in the 
partners meeting. 



 

 

 

 

 


