
Claremont Clinic PPG  

MINUTES & AGENDA 

 

Date: Monday 10th of June 2024 
Time: 15:30-5pm  
Location: Claremont Clinic 
Chair/ CO- Chair: Michael / Tarsem  
Minute taker and Support: Chanel/ Shamina (Social Prescriber) 
 

Attendees:  

Present  

Staff 

Chanel Radford (CR) 

Shamina Akhtar (SA)  

Dr Peetamsingh (AP) 

 

Patients 

 

MS, TL, JB, ML, 

GM, JS, CK, SS 

Apologies: Dr Joyce (CJ) 

AS, BS 

 

 

 Agenda Items:  Action: 

1 Introduction  

 

Doctor Andrew joined today’s meeting 

 

 

 

 

 

 

 

 

2  

Updated Actions: 

 

• Request door sign for Dr Joyces rooms and 

corner area.  

• Request patient access training.  

 

 

 

 

 

Actioned 

 

All reception staff to be trained. 

Online training support: 

https://support.patientaccess.com/v
ideo-tutorials  

https://support.patientaccess.com/video-tutorials
https://support.patientaccess.com/video-tutorials


 

 

 

• Terms of reference.  

• Confirm the frequency of future PPG 

meetings. 

 

• Micheal to set up a WhatsApp group. 

 

• Dr Joyce to raise shortening the appointment 

times in the partners meeting. 

• Window cleaners for the practice 

 

 

1st Tuesday of the Month NHS APP 
support at Eastham Library. Book 
slots (DigiCom Clinic) 

 

On hold 

PPG will commence every 3 months 
to support staff workload. 

 

 Actioned in the meeting. 

 

Pending discussion 

 

Myanah to share details. 

 

3  Discuss one goal for the meeting to achieve. 

 

The group have proposed gardening in the entrance 
of the practice. All agree to participate. 

ML to draft a plan, share with me and ill share with 
management. 

If approved, we can use the money management 
raised. 

 

CR: You can use the WhatsApp to discuss plans and 
next steps, so you don’t have to wait until the next 
meeting. I can be contacted via email. 

 

 

 

 

 

 

 

 

ML to create plan 

4 A.O.B / Close  

Discussion: 

 

TL: What has been changed in the PPG meeting. 
Patients should be listened to. 

CR: We have actioned some tasks, but we also need 
to be realistic and allow time. 

JS: We used to be able to book appointments on the 
day.  

Dr: This has changed, and we can’t always 
guarantee this due to sicknesses. 

 

JB: I find it difficult that we can’t call about an 
enquiries. 

 

 

 

 

 

 

 

 

 

 

 



ML: My medication was changed so when I get a 
repeat, I’m not sure if I need to inform the chemist 
or check if they have the right medication. 

Dr: It should be updated automatically. 

 

ML: We lack a wider patient voice. Maybe this could 
be improved on the website or with leaflets. 

 

CR: We have posters in the practice and a PPG page 
on the website where minutes are uploaded. 

Dr: The ppg information is also on the digital screen 
where patients view in the waiting room. 

TL: Google review have improved 

Dr: Myself and Dr Ahmed check this 

ML: Having promotion in the waiting room once a 
week letting patients know that we are speaking on 
their behalf will be good. 

Dr: I have thought about doing a newsletter, if I do 
this, I can add the PPG. 

JB: When new people register, if they still get the 
paper, the leaflets can be attached. 

 

(Discussion about Clinical roles) 

 

CK: Is there a criteria for booking in with a PA 

Dr: Anyone can be booked with a PA 

JB: What was the reason for these roles? 

Dr: It reduces funding as there cheaper to hire. 

 

CK: Do you have any data amylase to show how 
effective PA’s are in comparison to Gp follow ups? It 
may highlight some trends. 

Dr: Ill check and let you know. 

 

Shamina explained the SP role. 

 

Dr will raise the shortening the appointment times 
in the partners meeting.  It has been discussed but 
no outcome decided yet. He was not aware that 
patients get a text for all day. 

 

GM: I was 4th in the phone que, waited for a call back 
but no one called. I have raised with reception. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DR to check data about PA’s 

 

 

 

Raise in meeting again. 

 

 

 

 



Dr: I’ll look into this as I thought the issue was fixed. 

TL: Can we number ppg minutes.  

CR: agreed 

Raise phone line issues 

  

Date: Monday 9th of September 2024 

Time: 15:30 -5pm  

Location: Claremont Clinic 

Chair/ CO- Chair: Michael / Tarsem  

Minute taker and Support: Chanel/ Shamina (Social 
Prescriber) 

 
 

 

 

 

Agenda: 

 

• Introduction 

• Updated minutes 

• Gardening Project 

• AOB/Close 

 

 

 

 

 


